fsafaaag SgeE S
University Grants Commission
(feven w=re@, W wER)

Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
No.F 12-5/2023(FNT/NET)-FeeNivaran February 9, 2024/20 HTH, 1945

Subject: Regarding Non-Refund of Fee
Respected Madam / Sir,

It is submitted that UGC has issued notifications / guidelines / letters regarding the refund of fees which are
also available on the UGC website www.ugc.gov.in. The said notifications / guidelines are applicable to
Undergraduate, Postgraduate and Research Programmes offered by all Universities included under Section
2(f) & 12(B) of UGC Act, 1956.

UGC has been receiving several complaints regarding non-refund of fee against many Higher Educational
Institutions (HEIs). UGC has requested all the HEIs vide mails and reminders to act on the complaints
received from the students seeking a refund of fees paid to the Institutes after those students migrated to other
Institutions.

Further, your attention is also invited towards the University Grants Commission (Redressal of Grievances of
Students) Regulations, 2023 in which at point no. 3 (f) (xiii) (copy attached) it is clearly mentioned that:

“3. DEFINITION:

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

xiii. ‘delay in, or denial of. the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time.”

In view of above, you are hereby advised to pay special attention towards fee refund of the aggrieved students
and abide by UGC’s guidelines / regulations issued with respect to fee refund of the students.

Non-compliance to the above shall attract punitive action as prescribed under the relevant
guidelines/regulations.”

With regards,

Yours sincerely,

\

(Manish Joshi)
Copy to:

1. All Vice-Chancellors of Universities
2. All Principals of Colleges
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