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Prof. Raii ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
- Rajive Kumar ~ (AStatutory Body of the Gowt of India)
Memb er Secretary Ministry of Human Resource Development, Govt of India
Nelson Mandela Marg, Vasant Kunj, New Delhi-110067

Phone: 011-26131497
E-mail: ms@aicte-india.org

F.No.:1-101/PGRC/AICTE/Regulation/zmq\G\Sy:J\s;?— Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25% May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. °

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

(Prof. Rajive Kumar)
Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:
The Regional Officers, AICTE
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
(REDRESSAL OF GRIEVANCE OF STUDENTS) REGULATIONS. 2019
NOTIFICATION
New Delhy, the 7oy November, 2019

FNo. 1-H0I/PCRC/ATCTE/Regulations2019.—in exercise of the power conlerred ander clavse 11) of Section
23 of dhe Al India Counc! for Technical Cducation. Act, 1987 (52 of 1987}, and in supersession of the All India Council
or Techmcal Educanon i Estublishment of Mechanixm lor Grievance Redressaly Rzzulaiion 2012 dated 25th May, 2012,

the All India Council for Techmical Education makes the following Regulations, namety
L

I, SHORT TITLE, APPLICATION AND COMMENCEMENT:

4 These Regulations shall be cuiled as the All India Councd for Techmcu! Education {Redressal ot

Grievance of Students) Regulatons, 2019.
They shall apply to all Techiical fustiutions recognized or epproved by the All India Council for
Techmeal Education as per Scetion 10(k) of the All India Council for Technical Education Act, 1987

¢ They shall come into Ffovce from the date of their publication tn the Officia! Gazeve.

OBIECTIVE
To provide opportunities for rediessal of certuin grievances of studenis aheady ewrolled in any institution, as
well a5 those seeking admission o such instiiutions. and a mechanism therein,

DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:

e

(ad A meant the Al ndia Councit tor Techncal Education Act, 1987

(by  "Coumcil” means the Al India Coancil tar Technical Education:
(¢; “UGCT means Umversity Grants Commission

- )

(dy  “Technical Educion’ mewas programs of educaton as defined under section 2g) of the Al India Council
for Technical Education. Aci, 1987,

ie) Techracal Instiuiion”™ means an Instituton as defined under section 2(h) of the Al india Council for

Technecal Cdacution, Act, 198 T,

Iy “Umversiy” means a universny established ar mcorporated by 41 under a Central Act o1 State Act and
includes an institution deemed o he unversity declured as such uhder section 3 of the UGC Act. 1956

“Aggneved student” means a studeot. whe as any complimt zihe matiers reluing @ or connected with

(o)
e

the crievances defined under these Regnfauons
thy "Declired sdmission pehey’ means such poliey. including the pracess Here tnder. for admission © a

cowmse o progiam of study as may be offered by the imstiuton by publication i the prospectus ol 1he

s tulion:
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() "Grievance” means and includes, contﬂﬁtﬁ(ﬁ}‘m by un aggrie ved student(s) in respect of the following
namely > A L
i admission contrary 1o ment de&rmm in accerdunce with the dechied adnussion policy of the
instLuon;

()
(k)
U

{m)

irregularity in the process under the Jeclnmd admission policy of the institution;

sefusal ro admit in accordance with the declared admission poticy of the IMNWOH-
v non-publication of prospectus by the institution, in accordance with the prpwgcions of these
Regulations; ; i

publication by the institution of uny information in the prospectus. which is false or misigading, and
not based on Tacts: iR

withholding of. or refusal 1o return, any dacument in the form of certificates of degree, diploma or

any other awurd or other dacument deposited by a studeni for the purpose of seeking admission in
such mstitotion, with @ view to indoce or compel such student 1o pity any fee or fees in respect of
" any Course oF program of study which such student does not intend 10 pursue;

Vi

demand of money in excess of that specified to be charged iv the declared admission palicyof the

nsuution:

Vit
viclation. by the institution, of any law for the tme being in force in regard to reservaiion of seats in
admission to different category of students;

in payment of scholarships or financial aid admissible (o any studeat under
wnder the conditions, if any. presc'nibﬁd'by the

Vil

ix non-payment ar delay i
the declared admission policy of such institution, or

Council;

defuy by the institulion in the conduct of examinations. ot declaration of results, Bamﬁd the

schedule specified in the acadennic calendar of the insitution, or in such calendar prescnbed by the
-

Council;
the institution to provide student amenities as sel out in the proxpecmﬁ or 1% vequired 10

XL failure by
ander any provisions of law for the time being in force;

be extended by the insttation
xii.  nom-transparent or unfair practices adopted by the instittion For the evaluation of sxudems-
xiii. delay in. or denial of, the refund of fees due 0 a student who withdraws admn&smn wuhm the nmc
mentioned in the prospectus. of as may be notified by the Council:

xiv. complaints of alleged disciimination of students from Scheduted Castes, Scheduled T;m Olher
Backward Classes, Women, Minority of persons with disabilities calegaries:

denial of quality education as promised at the time of adnuission of required 1o be pr(mdtd WY ¥

harassment or victimization of a student,other than cases of harassmiem, which am lo be ptmeded '
against under the penal pmvmnns of any law Tor the time bemg in force. iaf

XV,

“Ombudsperson” meansthe Ombudsperson appomnted under ihese Regulaiions:

“Prospectus” means and includes any pubhc:mon whether in print or otherwise, 1ss
and transparent information, relating to an wstilution, 1o the general public {includ !
admission in sueh institution) by such institution or any awthority or person authorized
do 50,

“Resion” means a zeographical iervitory. comprising ol States, so deteynined, t‘ow me
enforcement of these Regulations; namely. Central Region: comprising Mudhya Prad
Chhatusgarh: Eastem Re«mn compnsing Andaman and Nicobwr, Sikkim. Onssa. f
Manipur, Nagaknd, Mizoram. Tripur, Meghaiayi. Aruiichal Pragesh. West Be ‘ .
comprising Bihar, Uttar Pradesh. Utarakhand: North West Region menung 3
Jammu and Kashmis. Ladakh, Delhi. Punjab. Rajasihin. Hivuchal Pridesh. South
Tamil Nude. Pudacherey: South Ceatral Region comprising Andbea Pradesh, T
Reginn comprising Kanatuka. Laukshadweep, Kenal. ind Wesier Region con
Daman and Div, Dadra and Nagar Haveli.
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(n) “State” means a State specified i the First Scheduie 1o the Constitution of India and includes a Union
ferntory. ;
(0) “Student “means @ person enrolled, o secking admission 1o be enrolied. in any imstitution 10 which these
Regulations apply.
4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1) Every institution, shall publish and/or upload on its website, before expiry of ar least sixty days pno;r w l::
date of the commencement of the admission (o any of s courses OF programs of sludyt a prospec d
containing the following for the informarion of persons intending (o seek admission to such msttulion an
the general public, namely: 1
the list of programs of study and courses offered wlong with the broad outlines of the syllabus

specified by the appropriste statutory authority or by the institution. s the case maty be, for every
course or program of study, including teaching hours. practical sessions and other assignments,

a.

the number of seats approved by the appropriate sratutory authority in respect of each course Or
program of study for the academic year for which admission s proposed 1o be made;

the conditions of educational qualifications and eligibiity inchicling the minin.mm and maximum age
limit of persons for admission as « student in a particulay course or prograny of study. specibied by the
SOt on;

the process of selection of eligible candidates applying for such admission, »includ:.ng all _re!evam
information in regard 1o the details of 1est or examination for selecting such candx_dzues for admission (o
each course or program of study and the amount of fee prescribed for the admission test

d.

each component of the lee. deposits and other chaiges payable by the students adn:li‘lted 1o such
institution for pursuing o course or program of study, and the other terms and conditions of such
payment:

rules/regulations for imposition and collection of any lines specified heads or categories. nunimum and
maxinm fine; ®

the percentage of (uition fee and other charges refundable o a student admilted in such mstitution in
case such student withdraws trom such institution before or afier completion of cousse or program of
study and the nime within and the manner i which such refund shatl be made to that student;

1o

i deifs of the weaching faculty. including their educational gqualilicanions, along with their type of
appoinient {Regular/visiting/guest) and ieaching experience of every member thereok;

information with regard to physical and acudemic infrastructure and other fucilities wcluding hostel
accommodation and ity fee, library, hospital or industry wherein the practical training is to be imparted
to the students and in particular the amenities sccessible by studemts on being admitted 1o the
mnsotunon;

all relevant instructions in regard to mameaming ihe discipline by studems within or outside the campus
of the institation. and in parucular such discipline relating (o the prohibition of ragging of any swdent
or students and the consequences thereol and for violating the provisions of any Regulation in this
behalt made by the relevani statutory regulatory authority: and

k. any other information as may be specified by the Council:

Provided that an instition shall publishfupload information referred 1o in items (a)'w\ (k) of this

regulation. on 1S websile. und the atiention of prospective students and the general public shall be drawn W !
such publication on the website through advertisements displayed prominently in different newspa s spers and 4
through other media. SIS

(2) Every institution shall fix the price of each prined copy of the Prospectus. Being wm
reasonable coxt ol 1ts publication and distribution and o profit be made out of the publication,
or sale of prospectus - g e

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC): :

0 A complant from an aggneved student relating 1o the institution shall be ad d |
Student Grievance Redressal Committee (SGRC), 7 drewsedvm

{ii) Every AICTE approved institution shall constitute Stadens Grievance Redressal
with the following composition, namely: il
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Principal of the Coflege- Chairperson: )
Thrce scnior members of the teaching faculiy 10 be nomimated by the Principal as Members und
ot of 1hree one member shall be [emale and ather from SC/ST/OBC category,

A representative from among siudents of the College 1o be m by the w based on
academic meritfexcellence in sports/performance in co-curricular acuvities- Special invitee.

(i) The term of the members and the special invilee shall be of two years. =

(iv) The guorum for the meeting inciuding the Chairperson. but excluding mw% shall be thiee.

In considering the grievances before it. the SGRC shall follow priaciples of m’ﬂkt’

(vi) The SGRC shall seod its report with recommendations, if any, o the concerned institution and a copy
thereof 10 the agerieved student. within a peciod of 15 days from the dite of receipt of the tomplaint.

(vit) Any student aggricved by the decision of the Stadent Grievance Redressal Wt may pl'c_l'ﬂ an
appeal 10 the Ombudsperson. within a period of fifieen days from the date of recespt of such decision,

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

() Each affiliating Universiry, Techmical University. Private University, Deemed 1o be Univen!ny shall
appoint Ombudspecson for redressal of grievances of students under the UGC (Redress of Grievances

(v)

of Swidenis) Regulations, 2019

There shall be onc or more part-time functionanes designated as Ombudsperson 1 hear, and decide on.

appeals preferied agninst the decisions of the SGRCs

(i) For institutions which are offering diploma level couse(s)and are affiliated to Board of Technical
Education(BTE). the concemned Directorate of Technical Education (DTE} shall appoint an

Ombudsperson for redressal of grievances of students ’ ’

For {nstitution which are not affiliated to any University and offering Diploma, Posi 7'_‘ b

Gradune Certificate, Post Graduate Diploma Cowrse{s) in Management. Compuler :
Travel and Tourism. the Council shall appoint an Qmbudsperson for sedvessaf®of a1

(i)

Ov)

students, FULLE &
The Ombudspersen shall be a Retired District udee or a retired  Vice Chancellor oy ﬂéfm(
has  worked as Deun/HOD and 100 years' experience as Professor at ie/Ce

£

(v}

£

X
EY: ! F
; f 1

Universines/lnstituion of eminence} ¢

(vi) The Ombudsperson shall not. at the time of appointment. during one year before appmﬁmnt‘ofmﬂle
conrse of his tenore as Ombudsperson. be in a coofiict of inierest with the Institution where hisfher
personal relationship, professional affiliation or financial interest may compromise or reasonably
appeitr 10 compromise. the independence of judgement toward the Institution BT

The Ombudsperson shall be appointed for 4 period of three years or until he or ﬂw 1
years, whichever is earher, from the date of assuming office, and shall be eligible
another one tenn for the same Skiie or region, as the case may be
(vii)  For conduciing the hearings, the Ombudsperson shall be paid o sitting fee, per dic

the norms {ixed by the Council. and shall. in addition, be eligible for reimbursement

mcurred on conveyance. z
{1x) The State Government, in the case ol an Ombudspersen of a Stale, and the €

appointed Ombudsperson), may remove the Ombudsperson from office. o
misconduct or misbehaviowr 15 defined under these Regulutions. A

(x) No order of removal of Ombudsperson shall be made except after an oo
person not befow the rank of judge of the High Court in which a reasonabie o
is given 10 the Ombudsperson. . £ of

7. FUNCTIONS OF OMBUDSPERSON:

i.  The Ombudsperson shall hear appeals From an ageneved student(s), mly afi
other remedies provided wnder these Regulations. 3

i s e uge of 70
for
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While issues of malpractices in the conduct of examination or in the process of evaluation may be referred

i,
10 the Ombadsperson, a0 appeal or application for revaluation or re-otalling of answey sheets from an
examinanion, shall be entertained by the m;xmon unless specific irregalurity materinlly affectng

the autcome of specific instance of discrimination is indicared
The Ombudsperson may avail assistance of “ny person, os amicus curige. for hearing complaints of
ol .

alleged discrimination.
iv. The Ombudsperson shall make all efforts 16 1es0lve the grcvances within a period of 30 days of receiving
the appeal from the aggrieved student(s),
8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES: »
Each institunion shall. within i period of three months from the dute of issue of this noufication, have

()
an onlipe portal where any aggiieved student ma y subimit an apphication seeking redressal of grievance.
(1) On receipt of an online complaint. the imstitution shall refer the complaint to the approp«img Studem
Grievance Redressal Committee. along with its conments within 15 days of receipt of complaint on the

online portal.
The Student Grievance Redressul Committee, ns the case may be, shall fix a date for hearing the

(111}
complaint which shall be commumicaied to the institution and the aggrieved student.
Anaggrieved person may apper either in person or awthorize a representative 10 present hisfher case.

(1) 2
Grievimees not resolved by the Studemt Grievance Redressal Committee shall be refemred to the

(v}

Ombudsperson, within the time period provided in these Regulations
{v1) Institutions shall extend co-operution o the Ombudsperson or the Student Grievance Redressal
Comminiee, in early redressal of grievances; and failure to do so may be reported by the Ombudsperson

to the Counerl. which «hall (ake action in accordance with the provisions of these Regulations.

{vii}  The Ombudsperson shall, after giving reasonable opportunities of being heard 1o both parties. on the
conclusion of procecdings, pass such order. with reasons therefore as miy be deemedfit 1o redress the

gticvance and provide such rehel as miuy be sppropriuie 1o the aggrieved student.
(vi}  The institution, as sell as the agarieved student, shal be provided with copies of the order under the
signature of the Ombudsperson, and the institution shall pluce it for general information on its website.
(ix) The mstitution shall comply with the recommendations of the Ombudsperson: and the Ombudsperson
shall report ta the Council any failure on the part of the institution (o comply with the

recommendations.
The Ombudsperson may recommend appropriate action against the complainant, where a complaint is

found to be Talse of frivolous,
INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:
An mstitution shall Furmish, prominently, on its website and in its prospectus, all relevamt mfwmﬂi-'ium
s purview. and the Ombudsperson for the [
= g,

of the Students Grievance Redressal Commitiee(s) coming in pe
f .‘. A "1

(x)

purpose of appeals. :

10. CONSEQUENCES OF NON-COMPLIANCE:
The Council shall in respect of any Technical mstitution, which wilfully contravenes “»
comply with the recommendation of the Ombudsperson o1 the Studemt Grigvance Redressal

case may be, proceed to 1ake one o more of the following uctions, nanely: oo RNy

withdrawnt of approval granted 1o the Technical Instuotion:

(a)

ib) withdrawal of declaration of fitness or ehtitlement 1o regeive SYants ofF ﬁm
Council; £ : [

{¢c) withholding any gram allocated to the Technical lastitution:
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declanng the institution i
special assistance prog:

recommend (o the affilial] ‘ -‘Mi! bt of attitiatien.
nstiubion or DTE affiliated K o g
7 ot R g
such other action ax deemed necessury and appr priate a
compliance: W s ; ;
- Provided that no action shall be '(‘d‘(eﬁ b)' lh.ev CD\D&C]‘ ﬁl'de!‘ these Rggqm“m
&iven an opportunity 1o explain its pusition and an opportunity of being heard F

Yl
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Objective

In order to provide opportunities for redressal of certain grievances of students already enrolled in
any institution, as well as for those seeking admission to such institutions, AICTE has notified All
India Council for Technical Education (Redressal of Grievance of Students) Regulation. 2019 vide
F.No.1-101/PGRC/AICTE/ Regulation/2019 dated 07.11.2019 for establishment of grievance

redressal mechanism for all AICTE approved Technical Institutions. Non-compliance of the above

Regulations shall call for punitive action.

Grievances

The Grievance Redressal Committee has been established in the College as per the AICTE

guidelines to:

* Redress the grievances of both the staff members and the students.

* Faculty/staff member (male, female) and students (male, female) relating to the institution
shall 'be addressed to the Chairperson, Grievance Redressal Committees (GRC). The
following grievances are brought up in front of concerned authority:

» Grievances related to the admission policy.

» Delay in scholarship or any other fee issue.

» Breach of reservation policy.

» Withhold or refuse to return any Certificate of Degree or any other document.

» Complaint regarding discrimination of students on the ground of caste, creed,
language etc.

» Delay in conduct of examination.

» Non-transparent evaluation process.

~ Harassment or victimization of students or faculty members including sexual
harassment.

» Any kind of demand or bribe at the time of admission of students.

» Complaint regarding any unfair means adopted by the institute.

Any other matter that raises any issue of discrimination or problem or mental torture.

Decentralization in working and grievance redressal mechanism

The Institute receives grievance through offline and online process. The online grievances are
referred through online mode after acquiring the appropriate information for concerned quarters.
The offline grievances are also answered through with surface mail to the aggrieved parties.

Grievance redressal committees are constituted to resolve the issues/complaints of teaching and

2|Page %W

Director

KIPM College of Engineering & Te¢hnology
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non-teaching staff members, students and women grievance redressal committee. The report of

the grievance committee is forwarded to the Director for further necessary action and the

corrective measures are taken. The students can make a complaint in writing to the involved

departments/sections. F ollowing Grievance Committees have been constituted:

Grivance redressal Cell (for students)

S. No.

Name

Designation

1

Mr. R. K. Pandey

Chairman

Ms. Priyanka

Member

Dr. Manoj Sahani

Member

1 W N

n

Ms. Urfi Khatun

Member

* Ms. Rashi gupla

Member

The Women Grievance Redressal Committee under the provisions of “The Sexual Harassment of

Women at workplace (Prevention, Prohibition and Redressal) Act 2013 is constituted as under the

Institute. A women’s Grievance Redressal Committee is functioning separately for taking up

issues

related to the woman independently. Following members constitute the committee:

Grivance redressal Cell (for Female Faculty/students)

S. No.

Name

Designation

|

Ms. Priyanka Pandey

Chairman

Ms. Shivangi Agarwal

Member

(US]

Mrs. Sarita Mathur

Member

~ Mrs. Archana Gupta

Member

|
|
|

n

Mrs. Sanyogita Singh

Member

Procedure

1. A core team own and run the foremost processes in the institute to see that all these
processes are in fact and settled.

2. Grievance redressal committee (GRC) shall consider only individual grievances of

specific nature of students and staff (male and female)

3. The committee shall not consider any grievance of general applicability or of
collective nature of raised collectively by more than one employee/student.

4. The GRC may mediate between complainant and defendant against who the
complaint has been made, it required before forwarding the matter to the Chairperson

3]Page
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The Committee shall consider redressing of grievances within a reasonable time.

6. The Committee will give report to the chairperson about the cases attended to and
seek guidance from them if required.

7. The chairperson shall fix a date for hearing a complaint and resolved a matter within
five working days from the date of receipt of application from GRC.

8. The chairperson shall be guided with the principles of natural justice while hearing
the grievances.

9. In case of frivolous or false complaint the chairperson takes a strict action against
complainant

Powers and Functions of the Committee:

The functions of the Committee are to investigate the complaints lodged by any
student and judge its merit.

The Grievance Redressal Committee is also empowered to investigate matters of
harassment.

Anyone with a genuine grievance may approach the Grievance Redressal Committee
members in person. In case the person is unwilling to appear in self, grievances may
be sent in writing.

Grievances may also be sent through e-mail to the officer in-charge of Students'
Grievance Redressal Committee or Principal.

Role and Responsibilities of the Committee:

To formulate the policy to investigate and review complaints or grievances of students

To investigate the cause of grievances
To ensure effectual solution depending upon the gravity of the matter.

Encouraging the Students to express their grievances / problems freely and frankly,
without any fear of being victimized.

Grievance/Complaint/Suggestion Box

A suggestion box is placed in front of the DSW office at admin block for the benefit of
the students and faculties. The College is open to complaints/suggestions with an
objective to improve on the existing system and to handle the grievances smoothly. In
this respect, students and faculty may use the Grievance/complaint/suggestion box as a
device to convey their complaints/issues/ideas on an anonymous basis, if they prefer to
express their opinions and grievances to the concerned authority. In cases of urgency
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or based on the severity of complaint, the solutions are provide(‘i immedla?ely from
Director of the institute. At the end of each month, the convener of the committees and
members of each committee will review the progress of the work and try to 5"1YC 1hc
remaining complaints. The Grievance Redressal Committee (Faculty an.d Stafl ).‘
Student Grievance Redressal Committee, and the Women Grievance Cpmmlttees has
always and will continue to strive for the betterment of the college even in future.

Director

KIPM Caflane of Engineerina & Te¢hnology
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